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USBLN - Going for the Gold Project 

What are YOU looking for? An internship? A first 
job? A career change?

The US Business Leadership Network's Going for the Gold Project is working with six national 
federal contractors who are actively seeking qualified career seekers with disabilities for their 
open career opportunities. A variety of fields and industries are represented; entry level to 
seasoned professionals are needed for multiple positions across the U.S.!! Could you be the next 
great talent to join one of these growing companies?  Interested in the following opportunities? 

Note: Qualifications vary from position 

Positions and Locations Currently Recruiting Qualified Candidates with Disabilities For: 

Boston Scientific: Arden Hills and Maple Grove, Minnesota 
Engineering Positions: Electrical Engineer 1; Engineer 1; Industrial Engineer; Manufacturing Engineer 
 Minimum Requirements: Bachelor's Degree in Engineering required, preferably Mechanical, Biomedical, 

Chemical, Electrical, Packaging, Industrial, Manufacturing; 0-3 years relevant work experience.

2016 summer internship opportunities exist for current students pursuing a bachelor’s degree in: Marketing; 
Information Technology; Finance; and Engineering.  If you are a college student with a disability seeking an 
internship in one of these areas of studies, please email us today!

CSX Transportation: Jacksonville, Florida 
Management Trainee Program (Jacksonville, FL and Atlanta, GA for training) & IT Leadership Development Associate 
Program (Jacksonville, FL)
 Each program includes rotational assignments for you to gain a broad understanding of multiple railroading 

functions and be immersed in the CSX business and culture. These programs also provide an excellent
opportunity to enhance your leadership skills as you apply academic and prior experiences in an actual 
work environment. 

Customer Service (Jacksonville, FL for training)
 The Customer Service Management Program is a multi-faceted training program designed to prepare 

candidates for challenging positions in either the Network Operations or Customer Service departments in 
roles relating to managing union employees, customer interactions, the management of our train network 
and the systems that support these functions.  

General Motors: Chandler, Arizona; Atlanta, Georgia; Austin, Texas; Warren, Michigan
Positions include: Network Engineer, Operations Engineer, BI and Data Analytics Developer, Information Security 
Specialist, Software Test Analyst, and Software Developer.
 Preferred Educational Qualifications and Requirements: BS in Computer Science or related field and 


relevant internship and/or work experience desirable 
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2016 summer internship opportunities in the above fields are also available; if you are a college student with a 
disability seeking an internship in the IT industry, please email us today! 

Grainger: Greenville, South Carolina; Jacksonville, Florida; Lincolnshire, Illinois 
Distribution Center Team Members: Greenville, South Carolina and Jacksonville, Florida 
 Prefer 6 to 12 months warehouse or related experience

Territory Sales Associate: Lincolnshire, IL 
 High School Diploma or GED (undergraduate college degree beneficial); 0-2 years of sales experience;

customer service and telemarketing experience will also be considered. 

McKesson: Forth Worth, Texas
Customer Care Representative (inbound call center)
 Minimum 6 months customer service experience with proven customer satisfaction results as well as the 

ability to build relationships and resolve customer issues with quality in mind.  The ideal candidate will learn 
quickly, has excellent communication skills, and basic computer skills.

TD Bank: Greenville, South Carolina; Mt. Laurel, New Jersey; and Auburn, Maine; Farmington Hills, Michigan 
Banking Specialist (call center): Greenville, South Carolina; Mt. Laurel, NJ; and Auburn, Maine 
 High School Diploma or GED; 0-1 year of related experience; retail customer service, banking, or call center 

experience required 

Retail Credit Analysts/TD Auto Finance, Farmington Hills, Michigan  
 4-year degree is required; hourly position, once training is complete, after 3 weeks, hours will be 2nd/3rd 

shift hours as well as 2 weekends per month. 

Retail Store Opportunities throughout North Carolina and South Caroline including: Customer Service 
Representatives, Financial Service Representatives, Assistant Store Manager, Store Supervisor, and Store Manager. 
Candidates need to have strong Customer Service and Sales experience.   
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Anthem Inc. 

Anthem, Inc. is working to transform health care with trusted and caring 
solutions. Our health plan companies deliver quality products and services that give their members access to 
the care they need. With nearly 71 million people served by its affiliated companies including more than 38 million 
enrolled in its family of health plans, Anthem is one of the nation's leading health benefits companies. 

Anthem has more than 700 open positions which can be viewed at http://careers.antheminc.com/search-jobs/. 

Positions they will be spotlighting at the fair include: 
• Customer Service Representatives
• Information Technology opportunities 
• Medical (Physicians, Pharmacists, Pharmacy Techs, LCSW’s, LPN’s and more!)
• Registered Nurses
• Business Positions 
• Program Managers and Project Managers 
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Enterprise Holding Company

A family-owned, world-class portfolio of brands. A global network that spans across more than 70 countries. Some 
83,000 dedicated team members sharing common values. And more than 1.5 million vehicles taking our customers 
wherever they need to go. Any way you measure it, we've become a leader in the transportation service industry. 
How did we get here? By taking care of our customers, our communities and our employees – and staying true to 
our mission. 

All of the Enterprise open positions are available at http://go.enterpriseholdings.com/apply-now/search-jobs/. 

Positions they will be spotlighting at the fair include: 
• https://us-erac.icims.com/jobs/153865/management-trainee--flagstaff/job,
• https://us-erac.icims.com/jobs/153132/full-time-sr.-customer-assistance-representative---scottsdale/job,
• https://us-erac.icims.com/jobs/153134/part-time-sr.-customer-assistance-representative---tempe/job,
• https://us-erac.icims.com/jobs/150915/management-trainee---northeast-metro-phoenix/job,
• https://us-erac.icims.com/jobs/151045/management-trainee---northwest-metro-phoenix/job,
• https://us-erac.icims.com/jobs/150918/management-trainee---southeast-metro-phoenix/job,
• https://us-erac.icims.com/jobs/150919/management-trainee---southwest-metro-phoenix/job,
• https://us-erac.icims.com/jobs/147595/full-time-sr.-customer-assistance-representative-%282nd-shift%29-sky-

harbor-airport/job,
• https://us-erac.icims.com/jobs/150000/part-time-maintenance-technician-sky-harbor-airport-%282nd-shift%29/job,
• https://us-erac.icims.com/jobs/152151/management-trainee-tucson/job,
• https://nationalalamo-erac.icims.com/jobs/153558/full-time-maintenance-technician-sky-harbor-airport-%282nd-

shift%29/job,
• https://nationalalamo-erac.icims.com/jobs/148143/customer-service-agent---phoenix-sky-harbor-airport-%282nd-

shift%29/job,
• https://nationalalamo-erac.icims.com/jobs/141416/full-time-%282nd-shift%29-exit-booth-agent---phoenix-sky-

harbor-airport/job,
• https://nationalalamo-erac.icims.com/jobs/141414/part-time-greeter---sky-harbor-airport/job,
• https://nationalalamo-erac.icims.com/jobs/141413/full-time-return-agent-sky-harbor-airport-%282nd-shift%29/job,
• https://nationalalamo-erac.icims.com/jobs/141415/full-time-%282nd-shift%29-rental-sales-agent---sky-harbor-

airport/job
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CACI

CACI provides information solutions and services in support of national security missions 
and government transformation for Intelligence, Defense, and Federal Civilian 
customers. A Fortune magazine World's Most Admired Company in the IT Services 
industry, CACI is a member of the Fortune 1000 Largest Companies, the Russell 2000 Index, and the S&P SmallCap 
600 Index. CACI provides dynamic careers for over 16,300 employees in 120 offices worldwide.  

Positions they will be spotlighting at the fair include: 
CACI is now hiring investigators to conduct the interviews and background checks that will ensure the safety and 
security of the nation. Our staff has been an industry leading provider of federal background investigations for the 
Office of Personnel Management (OPM) since 2004. We employ full-time and part-time investigators (formerly 
consultants/contractors) in all 50 U.S. states, Puerto Rico, Guam, the U.S. Virgin Islands, and other U.S. territories. 

http://www.caci.com/job/opm_job_opps.shtml
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Kaiser Permanente 

Building a career at Kaiser Permanente is about more than fulfilling professional goals (though we offer plenty of 
room to achieve those ambitions). It’s about fueling an intrinsic passion for helping others. As a medical group, 
health plan, and care delivery system, we offer a vast range of career opportunities—all of which support the well-
being of our over nine million members. Learn more about us, and find an opportunity that inspires YOU. 

http://kpcareers.org/
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BMO Harris Financial Group

BMO Financial Group was established in 1817. Headquartered in Canada, we serve more than 12 million personal, 
commercial, corporate and institutional customers in North America and internationally. We are a highly diversified 
financial services organization, with total assets of $537 billion as of January 31, 2014, and more than 45,500 
employees.

BMO Harris Bank is based in Chicago and has over 600 branches and approximately 1,300 ATMs in Illinois, 
Wisconsin, Indiana, Kansas, Missouri, Minnesota, Arizona, and Florida. Employees serve over 1 million personal, 
business and corporate clients with banking, lending, investing and wealth management solutions. 

BMO Harris has a variety of open positions which can be viewed at www.bmo.com/careers. The primary roles 
of focus at the Virtual Job Fair will be Service Representative, Senior Service Representative, Personal Banker, and 
Contact Center Associate.  

These roles are available in many areas throughout the US, including: 

 Chicagoland area*
 Indiana 
 Wisconsin*
 Missouri 
 Minnesota
 Arizona
 Florida 
 Kansas 

*BMO Harris markets with the most roles

At BMO Harris Bank, we have been helping our customers and communities for over 130 years. Working with us 
means being part of a team of talented, passionate individuals with a shared focus on working together to deliver 
great customer experiences. We stand behind your success with the support you need to turn your potential into 
performance. 

To find out more visit our website at www.bmoharris.com/careers

BMO Harris Bank is committed to an inclusive, equitable and accessible workplace. We are an Equal Opportunity 
Employer. By embracing diversity, we gain strength through our people and our perspectives. All qualified 
applicants will receive consideration for employment without regard to race, color, religion, gender, sexual 
orientation, national origin, age, disability or veteran status. 

Service Representative (full and part time position available): 
Description
 As a high performing team member of BMO Harris Bank, the Service Representative (Teller) is accountable 

for delivering superior customer service that defines great customer experience, in performing a variety of 
basic banking services. The Service Representative is also accountable for referring prospects to Personal 
Bankers and other banking groups to deliver clarity (simplicity, guidance, and know-how) to our customers.
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 Service Representatives count, sort and package currency and coin quickly and accurately. Balance assigned 
cash drawer in accordance to Bank directives. Exhibit effective follow through and ownership in every 
customer interaction. Provide training to new Service Representative, as applicable. Handling of special
services, such as foreign money and collections. Accept and process customer transactions accurately and 
timely. 

 Provide professional, courteous and friendly customer service, greeting all customers promptly and 
pleasantly. Ensure name tags and dates are always displayed. Support professional bank image by ensuring 
care for the branch environment and appearance of the branch as well as personal appearance. Perform 
other administrative tasks as needed. Attend all branch meetings. 

 Identifies customer needs and matches needs with appropriate product or service, utilizing opportunities to 
suggest or cross-sell other bank products and services. Makes qualified referrals to other team members 
including other lines of business. Meets or exceeds all personal referral goals as defined. Participates in all 
training relative to bank products and services. Supports bank’s community involvement and participates in 
community activities as required. 

 Identifies risks associated with regulatory compliance, overdraft authority and bank secrecy act. Adheres to 
all bank policies, directives and procedures. Ensures all required documentation is completed for all 
transactions. Ensures all security measures are followed. Manages and adheres to cash drawer limits set by 
the bank. 

Qualifications
Knowledge Preferred: 
 1 year of cash handling or customer service experience

 High school diploma or equivalent 


Skills 
 Ability to develop customer relationships. 
 Ability to make sound transactional decisions to ensure policies and directives are met.
 Ability to accurately understand and respond appropriately when interacting with customers, co-workers 

and management. 

 Ability to take responsibility for personal performance and development.  


Personal Banker 
Description
The Personal Banker will ensure the customer’s needs are achieved by conducting a thorough financial needs 
assessment and offering the most appropriate products and services that fulfills the customer’s immediate and 
future financial needs. Under direct supervision, the Personal Banker will generate leads, build new and maintain 
existing customer relationships, resulting in outcomes that define great customer experience.  The Personal Banker 
is accountable for delivering clarity to customers through simplicity, guidance, and know-how. 

KEY ACCOUNTABILITIES 
Sales/Production 
 Develop, maintain and support the sale of banking products and services by generating and following up on 

leads. Works with prospective and existing customers to assess potential overall banking needs. 
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 Identify and sell or refer appropriate banking products based on strategic analysis of customer financial 
needs after conducting an in-depth customer needs assessment.  Deliver clarity to customers by providing 
simplicity, guidance, and know-how 

 Generate new customer relationships by consistently applying the Harris Bank Sales concept to all new/ 
prospective customers – 100% of the time. Cultivate and strengthen current customer relationships by 
staying abreast of the customer’s needs; maintain a customer needs analysis and assesses the overall 
financial needs of the customer; follow up when appropriate to present products and services that will meet 
the customer’s overall financial goals.

 Meet or exceed current sales revenue goals and One Harris goals by selling and cross-selling bank products 
and services to retail, mortgage  and small business customers that satisfy the financial needs and goals of
the customer; refer qualified customer leads to HIS, Mortgage, Business Banking, Private Banking, etc. in 
order to successfully fulfill One Harris goals.

 Personal Banker may be required to create and execute individual mortgage sales plans and revenue
goals. The Banker will analyze customer financial, credit data and other relevant information to evaluate 
level of risk as well as present viable financial alternatives and advice to customers.  The Banker will receive 
customer applications, quote mortgage rates/points and complete necessary follow-up activities to acquire 
mortgage sales.

 Have an understanding and apply basic sales skills and product knowledge including deposit and loan 
products.

 Conduct targeted sales calls (phone or in-person [with Bank Manager, when appropriate]). 
 Work collaboratively with the Retail Team and all lines of business to improve the customer experience; 

inspire trust and motivate others, embrace opportunities for learning, partner with colleagues and share 
knowledge while embracing the Harris Customer Promise.

Relationship Management/Customer Experience 
 Define great customer experience by consistently providing exceptional customer service, consisting of a 

friendly demeanor, sense of urgency and willingness to assist the customer at all times, ensuring issues and 
requests are solved promptly, thoroughly, to the customer’s satisfaction.

 Initiate and maintain customer contact through a variety of methods, including, but not limited to face-to-
face customer interaction (walk-in traffic), telemarketing and call night activity and community involvement 
(attending community activities that may generate new customer leads and supports Bank’s overall CRA 
goals and initiatives).  Meet or exceed all established activity goals (face to face appointments, voice to voice 
calls, etc.) to drive sales and referral results.

Intradepartmental relationships 
 Build and maintain professional working relationships with all internal employees of Harris, including but 

not limited to Private Bank, Harris Investor Services (HIS), Mortgage, Business Banking
 Distribution, Customer Experience and Sales Integration (CESI) to ensure customer satisfaction is achieved.
 Actively participates in team huddles and sales meetings to ensure that branch goals are achieved.

Compliance 
 Adherence to all operational, regulatory and security requirements, directives and procedures while 

minimizing losses.
 Deliver customer satisfaction while embracing the operational policies. 

Qualifications 
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Knowledge 
 Associate’s degree or equivalent work experience required; college degree preferred. 
 Working to in-depth knowledge of all retail bank products and services 
 3-5 years of banking experience or 3-5 years previous experience in a customer contact/sales position or 

equivalent required 
 Working to in-depth knowledge of state and federal laws and regulation related to Fair Lending and other 

applicable regulations. 

Skills 
 Excellent sales skills 
 Ability to influence – asking for the business and closing the sale
 Strong interpersonal and verbal/written communication skills 
 Strong organization skills 
 Analytical aptitude a must 
 Excellent team player 
 Self-starter & assertive 
 Attention to detail is critical 
 Ability to multi-task 

Contact Center Associate – Personal Banking (full and part-time positions available)
 Description
 The Contact Center Personal Banker is accountable to provide exceptional sales and service to BMO customers or 
prospects by handling incoming inquiries to the Customer Contact Centre via all communication channels including 
online, chat and telephone. This role is accountable to advise customers on personal banking strategies and a full 
suite of personal banking including servicing of consumer and small business deposits, loans, mortgages, debit 
cards and Online Banking password resets. Accountable for Online Banking technical assistance, as well as chat and 
email and High Value servicing providing assistance to Small Business, Premier, and Wealth clients deposits, loans,
mortgages, debit cards as well as Visa Signature. These products and services delivered will meet the customer’s
banking objectives, and fulfill sales & service activities for the customer in accordance with approved 
procedures.  The Contact Center Personal Banker identifies and makes referrals to other groups both internal and 
external to the NACCC as a result of effective needs based customer conversations.

Key Accountabilities 
80% Sales and Service 

 Provide exceptional sales and service to BMO customers or prospects by handling inquiries (via telephone 
email and chat) to the NACCC in an informed, professional and efficient manner. 

 Meet or exceed current sales revenue goals by cross-selling bank products and services to retail, mortgage 
and small business customers that satisfy the financial needs and goals of the customer; refer qualified 
customer leads to BMO Investor Line, Mortgage, Business Banking and Wealth groups. 

 Work collaboratively with all lines of business to improve the customer experience; inspire trust and 
motivate others, embrace opportunities for learning, partner with colleagues and share knowledge while 
embracing BMO Customer Promise.
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 Probe to understand client needs and provide advice related to personal banking strategies that meet the 
client’s objectives and manage all transactional outcomes of the call in a professional and accurate manner 
(e.g., complete any relevant administration requirements). 

 Act as prime contact for BMO Partners such as Fraud and Corporate Investigations supporting actions 
required resulting from privacy breaches and online risk situations. 

 Respond to queries from front-line branch teams and related to technology and complex processes related 
to Retail Online Banking. 

 Identify opportunities to make qualified referrals both internal and external to the NACCC. 
 Process customer requests, following established processes including generating service requests in order 

to complete financial and non-financial transactions, accurately, within specified time frames and in 
accordance with Bank policies and procedures

 Proactively address and resolve any customer issue or concern presented in an incoming call.  This may 
include investigating in BMO systems to understand the underlying root cause and escalate as required to 
resolve the customer concern including additional follow up with customer as needed.  Escalate complex or 
unresolved escalated customer situations to the Assistant Manager/Manager as required. 

 Follow all BMO policies and procedures during customer calls in order to minimize risk to the business and 
provide the customer with appropriate information as per established regulations.  Perform any required 
documentation after the call is completed to ensure an accurate processing of any client request.

 Maintain current knowledge of the banking & cards industries, practices and trends and integrate into client 
conversations in a professional manner. 

 Use applicable technology and tools to facilitate an effective conversation with the customer and drive 
appropriate customer experience, financial performance and financial results. 

 Integrate marketing promotions and programs into the customer conversation where appropriate to 
demonstrate added value to the customer, completing any necessary administration, as appropriate 

20% Operational Effectiveness 

 Identify process improvement opportunities to increase efficiency and effectiveness of team and still 

maintain an exceptional level of service to the customer.  Make recommendations to the Assistant 

Manager/Manager. 


 Protect BMO assets by adhering to all applicable personal banking, commercial banking, investment and 
lending regulations, policies and procedures, regulatory requirements, process requirements and 
established risk guidelines. 

 Maintain the confidentiality of both customer and Bank information to protect the customer and the Bank 
and to ensure compliance with Bank policies and procedures 

 Follow security and safeguarding procedures in accordance with Bank P&P for the prevention of loss due to 
fraud, money laundering or defalcation; identify and report suspicious and other reportable transactions or 
patterns of activity that are suspected to be related to money laundering.

 Understand regulatory and compliance requirements that include, but are not limited to, Anti-Money 
Laundering and Terrorist Financing reporting requirements, Financial Consumer Agency of Canada (FCAC) or 
the Consumer Financial Protection Bureau (CFPB) consumer provision requirements and Privacy Act 
provisions, in accordance with Bank policies and procedures; take appropriate action. 

 Understand risks and take appropriate actions as they relate to personal banking and cards products, 
including all documentation, and any other requirements to maintain operational integrity within BMO 
Direct Banking and BMO Financial Group.
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Authorities 

 Authority to use and access confidential information related to customer information, product and financial 
information. 

 Authority to respond to day-to-day queries on transactions, product knowledge, processes, and technology 
providing accurate and complete direction and guidance 

Qualifications 
Knowledge and Skills 

 High School Diploma some college preferred

 2-3 years work experience in customer service environment 

 Good knowledge of computers; ie. internet systems 

 Solid interpersonal and written and verbal communication skills 

 Effective organizational and time management skills 

 Strong problem-resolution skills 
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BAE Systems 

We provide some of the world’s most advanced, technology-led defense, aerospace and security solutions and 
employ a skilled workforce of some 83,400 people in over 40 countries. Working with customers and local partners, 
we develop, engineer, manufacture and support products and systems to deliver military capability, protect national 
security and people and keep critical information and infrastructure secure.

We have key markets across the globe – Australia, India, the Kingdom of Saudi Arabia, the United Kingdom and the 
United States.  Combined with our regional offices, we employ some 83,400 skilled and passionate people. 

Our key market strategy builds significant indigenous capability and footprint, often through mutually beneficial 
partnerships with investment in local businesses and the sharing of skills and technologies, providing sustainable 
employment for local people. 

At BAE Systems, our meaningful work captures the spirit and story of our people. We take pride in our contributions 
to protecting lives, defending freedom, and making the world a better and safer place. Working here is more than a 
job. We call it Inspired Work. 

http://www.baesystems.com/en/careers/careers-in-the-us
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Turner Construction

Build Your Future 
Whatever the skyline, building or experience that first sparked your interest in construction, we are pleased that you 
are interested in Turner Construction Company. 

Every Turner project starts with a team of dedicated employees. We are looking for individuals who are eager to 
develop their skills and apply them together to create the buildings where people play, work, learn and live. 

More than Construction 
Naturally, Turner is interested in candidates with backgrounds related to construction management or engineering.
But, like any other company, we are also looking for individuals in fields like finance, accounting, human resources 
and business development. As you browse the opportunities available at Turner you may be surprised by the range 
of possibilities open to you. We know it takes a diverse team to build the future and we are looking for all types of 
talent to contribute. 

http://www.turnerconstruction.com/careers

Positions they will be spotlighting at the fair include: 

Job Location Job Link

Accounting
Manager

Chicago, IL https://turner.ats.hrsmart.com/cgi‐
bin/a/highlightjob.cgi?jobid=7203

Administrative
Assistant

West Des Moines, IA https://turner.ats.hrsmart.com/cgi‐
bin/a/highlightjob.cgi?jobid=7415

Administrative
Assistant

Northlake, IL https://turner.ats.hrsmart.com/cgi‐
bin/a/highlightjob.cgi?jobid=7620

Engineering
Assistant 2016

Chicago, IL ; Indianapolis, IN;
Detroit, MI

https://turner.ats.hrsmart.com/cgi‐
bin/a/highlightjob.cgi?jobid=7462

Scheduling
Engineer

West Des Moines, IA https://turner.ats.hrsmart.com/cgi‐
bin/a/highlightjob.cgi?jobid=7370

Superintendent West Lafayette, IN https://turner.ats.hrsmart.com/cgi‐
bin/a/highlightjob.cgi?jobid=7621

Superintendent ‐
Healthcare

Indianapolis, IN https://turner.ats.hrsmart.com/cgi‐
bin/a/highlightjob.cgi?jobid=7505

VDC/BIM Project
Manager

Chicago, IL https://turner.ats.hrsmart.com/cgi‐
bin/a/highlightjob.cgi?jobid=7467
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Mohawk Industries

Mohawk Industries is a leading global flooring manufacturer that creates products to 
enhance residential and commercial spaces around the world. Mohawk’s vertically integrated manufacturing and 
distribution processes provide competitive advantages in the production of carpet, rugs, ceramic tile, laminate, 
wood, stone and vinyl flooring. Our industry-leading innovation has yielded products and technologies that 
differentiate our brands in the marketplace and satisfy all remodeling and new construction requirements. Our 
brands are among the most recognized in the industry and include American Olean, Bigelow, Daltile, Durkan, 
Karastan, Lees, Marazzi, Mohawk, Pergo, Unilin and Quick-Step. During the past decade, Mohawk has transformed 
its business from an American carpet manufacturer into the world’s largest flooring company with operations in 
Australia, Brazil, Canada, China, Europe, India, Malaysia, Mexico, Russia and the United States.

http://mohawkindustries.jobs/

Positions they will be spotlighting at the fair include: 
 Territory Manager (locations include Dallas, TX, West Virginia, Southern Illinois, Sacramento, CA)

 To be the principal selling agent for Mohawk Industries covering the assigned territory. To achieve the 
short and long term objectives established in the company’s Business Plan. Objectives will be achieved 
through the discovering of new customers and existing markets in the assigned territory. 

 Performs Sales Calls this includes but is not limited to: traveling to customers and potential customer’s
facilities providing them with information and support; making sales presentations to prospective and 
present clients; calculating and quoting prices, taking orders and closing transactions; contacting 
prospects and explaining features and merits of products or services offered, utilizing persuasive sales 
and negotiation techniques; answering all questions concerning a product or service, with appropriate 
referrals where required.

 Monitors territory performance against established objectives/guidelines and takes the appropriate 
action to improve performance 

 Provides customer service to ensure resolution of issues within marketing policies; communicates 
customer requirements and request support from other departments as necessary; provides product 
specific customer feedback (i.e. product features, quality, functionality, competition, possible sales 
results, etc. to product line managers, management or customer service personnel as appropriate to 
assist in achieving company’s mission, vision and objectives

 Assists in establishing sales objectives for the territory in conjunction with the District Manager and 
ensures sales activities in the territory comply with established policies, procedures and practices, using 
good judgment and decision-making to ensure corporate ethical and professional standards of conduct 
are maintained in the absence of formalized guidelines. 

 Stays abreast and informs management of industry, product, economic, and other territory changes that 
may impact sales and overall company business; provides timely reporting of activities in the field and 
special reporting to assist in the business and product planning.

 Assists in developing a territory coverage plan, which defines the type of support and frequency of 
customer contact required to meet territory goals. 

 Performs analysis on region opportunities and develops forecast for sales by customer and product and 
other statistical reports as required on a timely basis; identifies additional activities, training or materials 
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necessary to achieve specific product sales goals in key accounts and markets; responsible for identify 
and continuously improving activities that can affect customer perception.

 Provides recommendations for expense budgets; manages business expenses in accordance with
corporate guidelines; ensures all assigned company owned equipment, vehicles, documents, materials,
etc. are used, maintained and stored as required and in accordance with company policy.

 Performs other duties as required.

 Warper Operator
http://mohawkindustries.jobs/dalton-ga/warper-operator-virgil-
drive/E429CA502E3C4ADAAF6BCE14A4759BBF/job/

 Twister Operator Caradon

http://mohawkindustries.jobs/chatsworth-ga/twister-operator-caradon-chatsworth-
ga/C494D1B85CDD43DE8254486A03A23E43/job/

 Superba Operator Caradon

http://mohawkindustries.jobs/chatsworth-ga/superba-operator-caradon-chatsworth-
ga/224EAA8C54724C9B9F1A9FF2FC8DB5C3/job/

 Twister Operator Calhoun

http://mohawkindustries.jobs/chatsworth-ga/superba-operator-caradon-chatsworth-
ga/224EAA8C54724C9B9F1A9FF2FC8DB5C3/job/

 Inspector – IVC

http://mohawkindustries.jobs/dalton-ga/inspectorfinishing/957E3146E0BD40348646906901B82526/job/

 Receiver/Raw Materials

http://mohawkindustries.jobs/dalton-ga/receiverraw-
materials/0A8808059BD948D4B9395D4226AC7E51/job/

 Ink Maker

http://mohawkindustries.jobs/dalton-ga/ink-maker/7D5C053C2E5046D3B2AD9B62282C72E2/job/

 Granulate Extruder

http://mohawkindustries.jobs/dalton-ga/ink-maker/7D5C053C2E5046D3B2AD9B62282C72E2/job/

 Tufting Creeler Lyerly, GA

http://mohawkindustries.jobs/lyerly-ga/tufting-creeler-lyerlyga/E25EFE92DB634F8294A5C7C642DC3FFA/job/

 Material Handler Summerville

http://mohawkindustries.jobs/summerville-ga/material-handler-i-
summervillega/0565CD25159A48E488428EFD932FD233/job/
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http://mohawkindustries.jobs/summerville-ga/material-handler-i-summervillega/0565CD25159A48E488428EFD932FD233/job/
http://mohawkindustries.jobs/lyerly-ga/tufting-creeler-lyerlyga/E25EFE92DB634F8294A5C7C642DC3FFA/job
http://mohawkindustries.jobs/dalton-ga/ink-maker/7D5C053C2E5046D3B2AD9B62282C72E2/job/
http://mohawkindustries.jobs/dalton-ga/ink-maker/7D5C053C2E5046D3B2AD9B62282C72E2/job
http://mohawkindustries.jobs/dalton-ga/receiverraw-materials/0A8808059BD948D4B9395D4226AC7E51/job/
http://mohawkindustries.jobs/dalton-ga/inspectorfinishing/957E3146E0BD40348646906901B82526/job
http://mohawkindustries.jobs/chatsworth-ga/superba-operator-caradon-chatsworth-ga/224EAA8C54724C9B9F1A9FF2FC8DB5C3/job/
http://mohawkindustries.jobs/chatsworth-ga/superba-operator-caradon-chatsworth-ga/224EAA8C54724C9B9F1A9FF2FC8DB5C3/job/
http://mohawkindustries.jobs/chatsworth-ga/twister-operator-caradon-chatsworth-ga/C494D1B85CDD43DE8254486A03A23E43/job/
http://mohawkindustries.jobs/dalton-ga/warper-operator-virgil-drive/E429CA502E3C4ADAAF6BCE14A4759BBF/job/



